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Returns Policy
All our donated items are priced according to their condition.
All our items are visually inspected and operationally tested for safety and suitability for re-use to Revolve Accredited standards.
As such if you wish to return an item we will offer a credit note which will be valid for 1 year from date of issue.

Returned items, must be in the same condition as purchased and be returned within 7 days of purchase.
Refunds will only be offered where an item is faulty and is returned within 30 days of purchase with receipt.
Please examine and measure all items before purchase.  If you purchase a large item, please be confident that you will be able to get it into your property.
No refunds will be given if an item doesn’t fit in your house or if you change your mind about a product.

If an item has been delivered and is returned to the store, the delivery charge will be retained to cover the delivery and storage costs. 
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